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' Transaction Processing Systems (TPS)

! Knowledge Workers Systems (KWS)

" Management Information System (MIS)
* Decision Support System (DSS)

° Executive Support Systems (EIS)

* Accounting Information System (AIS)

" Strategic Information System (SIS)

" Enterprise Resource Planning (ERP)
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" Decision support systems (DSS)
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' Group decision support systems (GDSS)

" Excellent management information systems (EIS)
’ Expert systems (ES)

* Artificial Neural Networks (ANN)

* hybrid Support systems (HSS)
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' Normative need

" Felt need

" demanded need

* Comparative need
° Anticipated need
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" Critical Tncident
" Fauit Tree
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' Key Tasks Assessment
" Job Analysis
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Abstract

Management Information Systems (MIS) is the application of information technology to
support business activities. Because businesses are rapidly changing, there is a growing demand
for graduates who have the analytical skills and business background to make business
processes more productive. Therefore students of this degree program will learn to analyze an
organization’s information needs, then design a computer-based delivery system to meet these

needs, and finally direct the implementation and operation of the system.

Key words: MIS, Management Information Systems, information requirements, information
needs, the needs of Hospital Information Systems
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